
 

 

CORE System Product Origin & Supply Chain 

Company ownership 
Ciqurix is a privately owned UK based manufacturer of proprietary video fire detection 
equipment.  Our video fire detectors and control equipment are proprietary Ciqurix products.  
They are not rebadged or relabelled versions of another manufacturer's products. 

Manufacturing locations 
Our main processor board is made in the UK.  The processors used within our products are from 
UK and US providers.  All firmware is written by us and installed by us in the UK.  All Ciqurix 
products are made in the UK apart from as listed below.  Final assembly and test of all Ciqurix 
products is carried out at Ciqurix headquarters in the UK. 

• ATEX approved products are manufactured and assembled at an ATEX-approved facility 
in Germany. 

• Some of our printed circuit boards are sub-contract manufactured for us in various 
locations around the world, including in the far east. 

• Some of our metal enclosures and brackets are manufactured in Italy and the UAE. 

Full details of the country of origin of minor components (e.g. resistors, screws etc) can be 
supplied on request; the details change frequently and are too extensive to be included here.  
These are sourced responsibly, with traceability, and are manufactured in a wide variety of 
countries. 

Server locations 
All servers used to process or store information or software related to products manufactured by 
Ciqurix are located in the UK, the EU, Singapore, or the US.  The one exception is any 
documentation e.g. schematics which have been provided to sub-contract manufacturing 
partners located outside these areas for the sole purpose of manufacturing goods to our 
specification.  No product operating software or firmware is provided to any sub-contract 
partner. 

Third-party products 
Complete systems may typically include third-party accessories, such as network video 
recorders, networking equipment or communications hardware.  These third-party accessories 
do not affect the operation, performance or approval of the Ciqurix fire detection equipment, 
and may be substituted with customer-specified alternatives where compliance with particular 
procurement policies or standards is required.  Customers requiring compliance with specific 
procurement frameworks, including NDAA, should identify this requirement at the enquiry stage 
so that suitable third-party equipment can be specified where applicable. 
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