
 

Ciqurix CORE® Commissioning 

Ciqurix Video Fire Detection systems undergo a structured commissioning process that verifies 
detector positioning, gathers data about the operating environment, and ensures reliable 
operation before the system is placed into service. 

 
1. Equipment supplied  

(usually pre-configured by distributor) 

2. Installation by installer 
(contact Ciqurix with any queries or changes to design) 

3. Remote pre-commissioning  
(book at least 24 hours in advance for guaranteed engineer availability) 

4. Minimum two-week soak test  
(powered but not connected to the fire alarm system) 

5. Final on-site commissioning by Ciqurix or Ciqurix Partner 
(allow up to three weeks to schedule) 

6. System handover 

 
Installation 
Your Ciqurix equipment will normally be supplied by your chosen distributor pre-configured and 
pre-addressed for your project. 

• Install each detector and system component in accordance with the supplied design 
documentation, quick-start guide and system manual. If these are not readily available 
on site, please contact Ciqurix for copies. 

• If any detectors cannot be securely mounted in their specified location, or you become 
aware of anything which may affect the intended view from a detector, please contact 
Ciqurix urgently for advice before proceeding. 

• Complete all wiring and power connections. 

Remote Pre-Commissioning 
Once the installation is approaching completion, contact Ciqurix to arrange a remote pre-
commissioning session. During this session, one of our tech support engineers will remotely assist 
you to: 

• Power up the system. 
• Verify that all devices are communicating correctly. 
• Confirm each detector is correctly aligned and covering the intended area. 
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• Identify and rectify any installation issues before formal commissioning. 
• A windows 11 laptop is required, with TeamViewer, permission to install software, and an 

RJ45 port or adapter plus network cable. 
• If the Ciqurix system is not internet-connected, the laptop will require internet access. 

 

Support Availability  (+44) 01803 467300 opt 3  support@ciqurix.com 

Tech support is available: Monday-Friday 
08:30-16:30 (UK time) 

You're welcome to call at any time during these hours; however, engineer availability 
cannot be guaranteed without prior notice. 

To guarantee an engineer is available for your installation, please book your remote 
pre-commissioning slot at least 24 hours in advance. 

 
Soak Test 
Following successful pre-commissioning, the system enters a minimum two-week soak test. 
During this period: 

• Leave the system powered continuously. 
• Do not connect the system to the fire alarm panel during this period. 
• Allow the system to gather data about the operating environment. 
• Continue normal site operations wherever possible so the system experiences typical 

day-to-day conditions. 

The soak test allows the system to gather data about the operating environment, identify normal 
environmental conditions and highlight any potential sources of false alarms before the system 
is placed into operational service. This is an important part of the commissioning process and 
helps ensure reliable long-term performance. 

Final Commissioning 
Once the minimum soak test has been completed, contact Ciqurix to arrange final 
commissioning. Please allow up to three weeks' notice to schedule an on-site commissioning 
visit. During final commissioning our engineer will: 

• Examine gathered data from the soak test and make necessary adjustments. 
• Set up cause and effect programming for outputs. 
• Carry out full functional testing. 
• Confirm correct system operation. 

 
Following successful commissioning, the system is ready to be placed into operational service. 


